"BogocHabpsisare — flyras” ®OPMYJISP M0 KAYECTBOTO con OK 7.3-2
EOO/L rp. Pa3rpaa oa: 3-
3ASIBKA 3A B3EMAHE HA MPOBWU/WU3BAJIKM OT | Bepcusi: 01
NabopaTopus 3a U3NUTBaHe OTNAABYHU BOAU / USITNTBAHE HA 23MeHeHM.e:13/ 192-07.23
Ha BOAM OTNAABYHMU (3) / MOBBPXHOCTHH (4) BOOUN TpaHuua: 1 ot

| ATTTTTTTIII I

/viMe Ha opraHusaums/viMe, pamuIna Ha KneHTa, aapec, TenedoH, e-mail/

2. 3asBsiBaHe Ha nabopatopHu aeiiHoctu: [esemane Ha npo6u Ll usnureare

3. MeToa 3a B3eMaHe Ha npobaTta/n3BagkaTa: O BAC ISO 5667-10:2020
4. peHTndmrKaums n onucaHmne Ha npobata / n3BagkaTa:

4.1. Bua Ha npobaTa/v3Baakata: O oTnagbyHa Bo,u,aE| MOBBbPXHOCTHA BOAQ;
4.2. Tvn Ha npobaTa / n3BaakaTta O efHoKpaTHa O CbCTaBHa (NponopuuoHanHa no o6em unm no Bpeme);
4.3. NpeHTudmkaums Ha npobaTta / n3BagkaTa N........ccceevevvvvveiieceeceeeens ;

4.4, KONMYECTBO HA NMPOOATA / MBBAIKATA...c.vveerueerureesrrrrasssererssssssssrssssssssssssnnmsssssessnnsssstesemnssnmeeerensmmeeerenn e ;

6. HopmaTunBeH fOKYMEHT:
UJHAPEZBA N2 7 ot 14.11.2000r.(06H., AB, 6p. 98 oT 1.12.2000r.)

O Pa3pelNTENHO/IOTOBOPND. ... ..ottt ettt et e ettt e e e e s st e et e e s e e e ee s s s e e e e aaa s e e e e e e e s eeeanaaa s e e eeannanseeeebbaeeseennnnnenanns
7. MNokaszaTenu 1 MeToam 3a UsnuTeaHe:

U Acruena peakumns — BAC 17.1.4.27:1980(3,4) (| 06w asot — B/IM 23/2007r. (3,4) O Onoso — BJ/IM 10/2006r. (3,4)

O 061 cyx ocTaTbK, HEpPa3TBOPEHN MU Pa3TBOPEHU O 06w docdop — B/IM 24/2007r. (3,4) [ LinHk — BJ/IM 08/2006r.

(3,4)BewectBa — BAC 17.1.4.04:1980 (3,4) (| ®ocdatn — BJIM 14/2006r. (3,4) U weron - BM 17/2007r. (3,4)

(| MNepMaHraHaTHa OKUCNSEMOCT — O MaHraH — BJIM 05/2006r. (3,4) O Kaamuii — B/IM 07/2006r. (3,4)
BAC 17.1.4.16:1979 (3,4) U AmoHmes asor-BIM 15/2007r. (3,4) U Men — BAM 11/2006r. (3,4)

U okuensemoct (XNK) — B/IM 20/2007r. (3,4) O Huken — BJ/IM 18/2007r. (3,4) 0 Xpowm (IIT) — B/IM 06/2006r. (3,4)

O BroxmmuuHa notpebHocToT kucnopog (BMKs) — O HwTpateH asot — BJIM 02/2006r. (3,4) O Xpom (VI) - BJIM 06/2006r.
(3,4)BAC EN ISO 5815-1:2019, BAC EN 1899-2:2004(3,4) (| LUnannam (ceBoboanu) — B/IM 16/2007r. (3,4) O Xpom (06w)-BJIM 06/2006r.(3,4)

O Ekcrpaxvpyemus-sa — BJIM 28/2008r. (3,4) O Cyndatn — BIM 12/2006r. (3,4)

O HedTonpoayktv — BJIM 29/2008r (3,4) (] Pa3TBOpeH kuncnopoa —BAC EN 25813:2004(3,4)

DAHI/IOHHVI CUHTETUYHWU NOBBPXHOCTHOAKTUBHMU O HutpuTeH azot — B/IM 03/2006r. (3,4) (| Xnopuau —BJIM 01/2006r.(3,4)

B-Ba(A-CMNAB) —BJIM 21/2007r. (3,4) 0 >kensizo — BM 09/2006r. (3,4) O ApceH—BJIM 31/2012r.(3)

(| Enexktponposoanmoct BAC EN 27888:2000 (4)
8. OTKOHEHUS, AOMbHEHMST UK U3KITIOYEHUS OT MeToAa 3a NpoboB3eMaHe/n3nuTBaHe/onpeaeneHnTe yciosus

/KoHcynTaumm ¢ KnneHT/

n3MeHeHUS MO JJOrOBOP N2 / 3ASIBKA N .......eiiiiiiiiii ettt ettt e et e s e et e e e e e e e e e et e e e e e aaa e e e e ee b e e ee s s eeeeeeannneeeennann ;
G T[0T aT= 1 ) T 12 ettt an ) T
/vime, amunus, nognuc/ /vime, damunus, nognmc/

9. CPOK HA MBMTBITHEHME HA BASIBKATA: .. eeuveiuveteeueerueestesstesteesseeseessesseesheessesteanseassaseansesheesteensesasesseaaeesbeentesbeebn e e s s s eaaeeseeseeensnnnsnnnnnnsnnss ;

Cnep v3nuTBaHe OCTaTbKbT OT npo6aTa C€ YHULLOXaBa.

JINB n3b1HABa 1a60paToOpHUTE AEHHOCTH 110 PUKCHPaH O6XBAT Ha AKPEANTAUMNS. KITNEHT: ....vverssssssessssssessssnnes
/nognnc/

OEKJTAPALNA OT KJTMEHT
3ano3HaT CbM C MeToaMTe 3a B3eMaHe Ha npobu/v3Bagkn n n3nuTBaHe, cbrnacHo CnK 7.1-1 “Cnucebk Ha ycnyrute Ha JIB®, ¢ npoueaypaTa Ha
JINB 3a ypexgaHe Ha xanbu MP 7.9-1., un ye pe3yntaTtuTe BaXaT caMo 3a M3nNuTBaHWTe obpa3um. He cbM/ CbM CBbP3aHO MLe MO OTHOLIEHME Ha
CO6CTBEHOCT, B3aMMOOTHOLLEHMSI C PbKOBOACTBOTO Ha OpraHM3aumsaTa, CNoAeeHn pecypcu, POAHUHCKN BPb3KW, IMYEH MHTEpEC.

Hocst 0TroBOpPHOCT 3a M3BBPLIEHOTO OT MeH NpoboB3eMaHe, CbXpaHeHWe U TpaHCMopTUpaHe Ha npobaTta/vu3BaaKaTa, BK/IUMTENHO 38 Bb3MOXHU

U3MEHeHWs1 B xapaKTepa nao NocTbnBaHeTo B nabopatopusita. 3ano3HaT cbM, YyeJIB He HOCKM OTrOBOPHOCT 3a NpeaocTaBeHaTa OT MeH npoba.
/aKko e NpunoxumMo/

3abenexka 1: 1.1. JIB rapaHTupa, Ye usnata MHhopMaums nonyyeHa U Cb3aageHa Nno BPeMe Ha M3Mb/HEHWE Ha NabopaTopHUTE AeHOCTY e

KOHduaeHumanHa; 1.2. JINB He obsiBsiBa AoKNaABaHe Ha CbOTBETCTBME C MOCOYEHU M3nCckBaHus; 1.3. JIB He aoknafaBa MHEHMS U TbIKYBaHWS.

/noanwuc/




“BopocHabasBaHe — [lyHaB” OOPMYJIAP NO KAYECTBOTO Koa: ®K 7.3-2

EOQJ rp. Pasrpaa
3ASIBKA 3A B3EMAHE HA NPOBU/WU3BAAKM OT | Bepcus: 01
Na6opaTopusi 3a U3nuTBaHe OTNAABYHU BOAM / U3BNMUTBAHE HA 23MeHeHM.e:23/192.07.23
Ha BOAM OTNAABYHMU (3) / MOBBPXHOCTHH (4) BOOUN TpaHuua: 2 ot

KMMEHTDBT CE 3AABJ/IKABA:

- i@ npegocTtasn uHbOpMaLMs, C KOSTO MpUeMallms 3asBKaTa 3a B3eMaHe Ha npobu/v3Badku/M3NUTBaHe He e 3amo3HaT, Ye e Haluue pUcK 3a
6e3MpuCcTPacTHOCTTa U HE3AaBMCMMOCTTa Ha M3MWTBAHETO, MOpaau TbProBCKM Bb3AEWCTBUS, oblia COBCTBEHOCT, 06LO ynpaBneHue, CroaeneHu
pecypcu, B3aMMOBPb3KWM MO OrOBOPM, B3aUMOBPBL3KM OT (OMHAHCK, B3aMMOBPBL3KM OT MAapKETUHT, B3aMMOBPb3KM OT KOMUCMOHHW, B3aUMOBPB3KK OT
npoaaxou, B3aMMOBPb3KU OT NPUBIMYAHE Ha KTMEHTW, B3aUMOBPB3KM OT POAHMHCTBO, APYrM B3aMMOBPb3KU.

JINB CE 3AbJDKABA:

- 3a ugnata vHdopMaums nonyyeHa UM Cb3gageHa Nno BpeMe Ha B3eMaHe Ha Npobw/u3Bagkv/v3nuTBaHe Aa yBeAOMW NpeaBapUTeNHO KIIMEHTDBT,
aKo MMa HaMepeHue Aa s Hanpaeu Ny6nnyHa, C M3KNOYEHUE Ha CllydanTe, KoraTo Tasu MHMOpMaums ce U3MCKBa OT OTOPU3NPAHU OpraHu, KakTo 1
nHdOPMaLMATa, KOSITO KJIMEHTA NpaBu 0BLLECTBEHO AOCTbIMHA WM KOraTo TOBa € A0roBOpeHO Mexzay knveHTa u JIB (HanpvMep 3a oTroBapsiHe Ha
Xanéwu), Bcska apyra uHbopMaums ce pasrnexaa kato npodecroHanHa TaiHa.

- [a NnaHupa B3eMaHeTo Ha npobu/v3Baakn/uM3nNUTBaHe BbB Bpb3Ka C HE3aBWCMMOCTTA, 6e3NpuCTpacTHOCTTa M rapaHTUpaHe Ha HenpeKbCHATO
pasrpaHu4yaBaHe Ha OTrOBOPHOCTUTE M OTYETHOCTTa NpW B3eMaHe Ha Npobu/vn3BaaKkun/M3nuTeaHe.

- @ ocurypy B3eMaHe Ha npobw/u3Bafku/vanuWTBaHe, KOETO € B HeroBaTa KOMMETEHTHOCT M Ca HalMyHM HeobxoaMmuTe pecypcu 3a
YAOBNETBOPSIBAHE M3UCKBAHUATA Ha KJIMEHTUTE Ypes:

-HanMume Ha KOMNEeTEHTEH nepcoHan O fa O He ;

-NnoaxoasLUy NoOMeLLEHUS], YCIIOBUS U o6opynBaHeDna 0 He ;
-BanMaMpaHn 1 Bepuduumpanm MeToam 3a VI3I'IVITBaHeI:|,Cla O He ;
-BepudmumpaHn MeToam 3a B3eMaHe Ha np06|/|/v|3|3apu<v||:| na O He.

- cneunanncTuTe npeau npoeexaaHe Ha B3EMaHe Ha I'Ip06VI/VI3Ba,ClKVI/VI3I'IVITBaHe, Cca AMBbXKHM Aa 3anuwaT BCUYUKM SIBHUM aHoManuu 3abenssanu
npean n no-BpeMe Ha OCbLLECTBABAHE Ha na6opaTopHMTe AeiiHocTw.

3ASABKATA UMA CUJIA HA FOPUANYECKO OBBbP3BALLIO CITOPA3SYMEHUE MEXAY JIABOPATOPUATA N KJTMEHTA

AHANN3 HA PUCKA 3A BE3MNPUCTPACTHOCT:
CBbp3aH /M CTe MO HAKAKbB HauMH C prpMaTa Bb3/IOXUTEN Ha NabopaTopHUTE AEHOCTM OT HacTosLIATa 3asBka?

1.|:| na I:|He; 2. O na O He; 3. O na O He

YneH fn cTe Ha yNpaBUTESHUST CbBET Ha pMaTa Bb3/I0XKWUTEN Ha labopaTopHUTE AEMHOCTUTE OT HacTosLaTa 3asiBka?

1.|:| na I:|He; 2. O na O He; 3. O na O He

PaboTuTe fin Ha TpyaoBo unu 6e3 TpyAOBO NPAaBOOTHOLLIEHWE BbB DMpMaTa Bb3NOXKWUTEN Ha S1abopaTopHM AEMHOCTY OT HacTosILLaTa 3asBKa?
1.|:| na I:|He; 2. O na O He; 3. O na O He

M3BECTHO /M BU € CbBMECTHO M3MON3BaHe W/WUK OTAABaHe Noj HaeM Ha 0bopyABaHe M NoMeLLeHus ¢ prpMaTa Bb3IOXUTEN Ha NnabopaTopHuTe

[IEMHOCTUTE OT HacTosAWaTa 3a9u3|<a?1.|:| aa I:|He; 2. 0 na 0 He; 3. O na O He
MonyyaBaTte /i1 KOMUCUOHHW AW APYrY CTUMYSIM OT bMpMaTa Bb3NOXWUTEN Ha SlabopaTopHUTE AEMHOCTUTE OT HacTosWaTa NnopbyKka C Len

KOMNpoMeTMpaHe Ha pe3ynTaTu oT VI3I'IVITBaHETO?1.I:| aa O He; 2. O fa I:lHe; 3. L fa L He

Mpeanaranv nu cre npedepeHUMn ¢ LeN NpUBAMYAHE Ha hupMaTa Bb3/IOXKUTEN Ha NTabopaToOpHU AEHOCTM OT HacTosLIaTa Nopbyka 3a Halll
K)'IVIeHT?l.D na O He; 2. O aa O He; 3. O na O He

MopabpxaTe Nu MMYHKM OTHOLWEHMS (POQHWMHCKM, NMPUSITENICKN UM Bb3HUKHAMIN B MMHANIOTO KOH(MIMKTU) C YIEHOBE Ha nepcoHana ot gupmara
Bb3/IOXMTEN Ha labopaTopHWUTE AEMHOCTH OT HacTosiwaTa 3a9||3|<a?1.|:| aa O He; 2. O aa O He; 3. O fa O He

YyacTBanu in CTe B HAKAKBU KYpCOBE 3a NOBULIABAHE Ha KBaUMUKALMATA, OpraHn3vMpaHu oT prpMaTa Bb3/IOXUTEN Ha NabopaTopHy AEMHOCTU UK
[OCTaBS/IN NN CTe YCNYru, CBbP3aHM C 0ByUeHWe Ha CNYXXWUTENN OT pupMaTa Bb3/IOXKUTEN OT HacTosLaTa 3asaBka?

1.|:I na I:|He; 2. O na I:|He; 3. O na O He

*3abenexka: JiMuaTta, ymbJHOMOLEHN Aa NPOBEXAAT CEH30PHM M3NWUTBaHUS ca cboTBeTHO: OK, OHO, OMO, MNpobos3emau

MepcoHan onpepeneH Aa U3BbpLUK 3asiBEHOTO B3eMaHe Hanunune Ha KOHPAKUKT Ha nHTepecn
Ha npobu/ n3nuteaHe:

PPN
/vme, dhamunns/ O Aa O He
) D Aa D He
................................... /MMe,qgaanmg/
3 D Aa D He
................................... /MMe,cpaanm/
) mpa

/vime, amunus/

OEKNAPALMUSA

[JonynoanucaHuTe geknapupame, ye:
Hsamame B3avMOBPB3KKM, OCHOBAHU Ha COBCTBEHOCT, PbKOBOACTBO, YNpaB/ieHUe, NepcoHarn, CroaeneHn pecypcy, uHaHcK, AOroBOpy, MapKeTUHr, 1
nnawaHe Ha KOMUCUOHHM OT NpoAaXobun nunu Apyrn CTUMyNY 3a NpPUBAMYAHE Ha KIIMEHTU MO OTHOLUEHWE Ha 3asBEHNS 3a M3nuTBaHe obekT.
*/3BECTHO HU €, Ye 3a HEBEPHM CBEAEHWUS HOCUM OTrOBOPHOCT Mo yn. 313 ot HK.

/vme, pamnnus/ /noanwuc/ /vme, pamunus/ / OaTa, yac / /noanuc/




